PC-NET-004
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Mx / Lx Terminal and remote Dial-Up

This software allows communication with Mx-4000 and Lx-9400 series of fire and lighting
products using direct RS232 or modem connection.

Installation

There are three basic steps required to use this program for remote dial up applications: -
e At the panel end, connect the Mx / Lx panel to the UP-005 modem, using the
supplied cable, or install an Mxp-028 Modem option.

e Check the PC has a modem fitted and that the standard “Control panel” settings are
correct.

e Install the PC-Net-004 software on the PC, adding phone numbers etc

Panel Connection

Connect the UP-005 modem to the panel RS232 port using the supplied cable. Connect
power to the modem using the supplied transformer — the red “PWR” led will then light on
the front of the modem.

PC Control Panel Settings

Using the standard windows options on the PC, select the “Start, Settings, and Control
Panel” and then select the “Modems” options. A box will show the type of modem fitted to
your PC.
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Select the properties options and check that the Maximum speed is set to 38400

Standard Modem Properties

Ik

38400

r Rl eommesk abthespeed

Installing the Pc-NeT-004 Software

To install the software on to the PC run the supplied ‘Setup.exe’ file and follow the on screen
instructions.

Mx Terminal Program

Launch the Mx / Lx Terminal program from the Windows start menu.

|"" Mx Terminal Remote Dialup ver 1.0
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Options

The very first time the program is run, go to the “Options” and check that the program has
defaulted to the correct “COM port” and modem type.

For access to the ‘Virtual Terminal’ (described later) a panel access code of at least level 2 is
required.

Select the ‘Panel Access Code’ option from the menu and enter the code. The default code is
‘7654

E® Mx Terminal Remote Dialup  ver 1.0 =0 x|

Action | Opkions  Help

Zom Pork Mo
H [ Moderm
Fhione Book

Pangel Acces

An option is also available for a “Phone book” entries. Entering phone numbers here saves you
having to type them in each time you want to connect to a remote site. You can add, remove or
change these numbers at any time.

Phonebook Entries |

Phone number

+

% Add | Change 4% Bemove Cloze Helm
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Connecting to the panel

Icons are shown on the display to guide you through the process of connecting to a panel,
viewing the panel display or retrieving the event log from the panel.

n_f;? Connect directly from the PC serial port to the panel
RS232 port.
@ Connect to a remote panel by phone line.

Once connected, a cross will appear across the icon to indicate the link can be disconnected.

When a panel connection is established, the following additional icons are available: -

@ Show a “Virtual Terminal” of the panel display

I&@ﬂ Transfer the Event Log from the panel to the PC

Q Transfer the Lighting Test Results from the panel to
=5 the PC

= - View the Event Log or the Lighting Test Results at the

= PC

For example, after a successful connection to a lighting panel over the direct link the display will
show:

B Mx/Lx Local Terminal  ver 2.2 E_||E|E|
Action  Options  Help

GllEie

=| X

@

SASEEEE,

Connected Device
Product : L3400 - 4 « loop lighting panel
Saoftware Version : L=3400-013-08

Conneckion : COM 1 Link Skakus ; Ok
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Viewing the panel display

Clicking the @ icon will activate the virtual terminal. It takes just a few seconds before the
Graphical LCD and status LED Indications are first displayed.

Note: The ‘evacuate’ key is not available for use on the remote terminal

The mouse can be moved over the keypad on the virtual display and clicked in the same
way, as you would press the actual buttons on the real panel.

Additional keys are also available as follows: -

£2 Mx Terminal

PC Keyboard

Equivalent to Panel

Up, Down, Left & Right arrows

Up, Down, Left & Right arrows

Enter Tick

Esc Esc

Home Menu

0..9. 0.9

A.Z A..Z when entering text

=10

m Fire

Sounder Silenced ’_‘ Functian 1

|_| Fault

Sounder Fault ’_‘ Function 2

|_| Disable

Sounder Dizabled Function 3

|_| Test

@ Syztem Fault ’_‘ Function 4

li' Piotwer

@l Delaved ’_‘ Function 5

Feset 1 P 3
Q = abc def
I Mute a 115 b
' ghi kIl mna
%}I Silence,! 7 3 9
Rezound pars tu WiRyZ
D:I]:]) Evacuate Ezz| O Menu

Buzzer G\/B

Exit Terminal |
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Transferring the Event Log to the PC

Note: This feature was introduced into Mx panels from panel software version 016 onwards.
e This allows the panel’s event log to be transferred to the PC for inspection, saving

to disk or for printouts. Filters can be applied to show only certain types of events,
time/date ranges etc.

To initiate an event log transfer, click the % button.

Events are transmitted in order of the most recent events through to the oldest. A full log may take
2 to 3 minutes or can be terminated earlier by pressing the ‘Cancel’ button.

Download Event Log x|

Downloading Record:  54/429

An E icon will appear to the right of the button lgéﬂ to indicate that the log file has been
retrieved and can be viewed.

Transferring the Test Results to the PC

Note: This feature is only available for Lx panels.

]
To initiate the transfer, click the ¥ button.

This may take a few minutes depending on the size of the file. Pressing the ‘Cancel’ button will
terminate the retrieval process.

An = icon will appear to the right of the button &=L to indicate that the test result file has been
retrieved and can be viewed.

Saving and Retrieving Log information to disc

The “Action” option on the top line allows event log files to be saved or retrieved from disc.
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Viewing Reports

Click on the appropriate g icon.

Log Report Display

A typical report is shown below (in this instance for a lighting panel). The view can be filtered
using the tick boxes to select / de-select specific categories of event. In addition, using the Time
and Date Range option can further filter the view.

Print / Print Preview can be used to print the report. In Print Preview, there is also the option to
save the report in “Quick report File” format (.QRP), these can then be reopened later.

The Print / Print Preview only prints / shows the display of filtered events.

& Log Display

Index | Time Stamp |Nnde |.t’-‘n.dls Meazurement State |Value JZDHB | L
4 16/08/2005 22:59.36 ] 10020  PLU MON-MAIMTAINED LEYICE MISSING a 200
2 16/08/2005 22:48:47 0 10020  PLU NOM-MAINTAINED DEVICE MISSING 1] 200
[ ] 3 16/08/2005 21:43:22 0 1/0020  PLU MOM-MAINTAIMED CEYICE MISSING 0 200
] 4 16/08/2005 21:21:29 0 1/0020  PLU MOMN-MAINTAIMED CEYICE MISSING 1] 200
: 5 16/08/2005 20:30:36 0 1/0020  PLU MOM-MAIMTAIMED CORRUPT DATA n 200
n £ 16/08/2008 18:50,22 0 1/002.0  PLU MON-MAIMTAINED LEYICE MISSING I 200
7 16/08/2005 18:27.59 ] 10020  PLU MON-MAIMTAINED CORRUPT DATA a 200
B 8 16/08/2005 16:29:14 0 10020  PLUMNOM-MAINTAINED DEVICE MISSING 1] 200
] 9 16/08/2005 16:28:15 0 04 000.0 COMTROL PAMEL CPU RESET 1]
] 10 16/08/2005 16:25:33 0 1/0020 @ PLU MOM-MAINTAIMED CORRUPT DATA 1] 200
: 11 16/08/2005 16:21:52 0 1/0020  PLU MON-MAIMTAINED CORRUPT DATA Il 200
n 12 16/08/2005 16:10:16 ] 1/002.0  PLU MON-MAIMTAINED LEYICE MISSING I 200
13 16/08/2008 15.56:23 ] 10020  PLU MON-MAIMTAINED DEYICE MISSING I 200
B 14 16/08/2005 15:50:32 0 1/0020  PLUMOMN-MAINTAIMED DEYICE MISSING 1] 200
[ ] 15 16/08/2005 15:35:33 0 1/0020  PLU MOM-MAINTAIMED CEYICE MISSING 0 200
] 16 16/08/2005 15:33:48 0 04 000.0 COMTROL PAMEL CPU RESET 1]
: 17 11/08/2008 15:32:.06 ] 10020  PLU MON-MAIMTAINED DEYICE MISSING n 200
n 18 11/08/2008 15:31.58 ] 10100 | PLU MON-MAIMTAINED BATTERY TOO LOW 1 3w
Select Wiew Time/D ate Range
Iv Fire &larm Iv Fire Test [v Other Alarm [v Other
[~ From ... {01/01/2000 00:00:00
v Pre Alarm v Fault [v Uszer Action @
Select 4l Select None i Latiedle 2 2 —@
Prirt Freview J Frint Cloze J
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Test Result Display

There are two tabs at the top of the display. These provide reports for the Automatic (& Manual)
Test status for all luminaries and the current Panel Fault Status for any current fault conditions.

The Auto Test Results can be filtered using the tick boxes.

Print / Print Preview can be used to print the reports. In Print Preview, there is also the option to
save the report in “Quick report File” format (.QRP), these can then be reopened later.

The Print / Print Preview only prints / shows the display of filtered events.

(- Light Status

,m Panel Fault Status
Address | Type | Zone | Text Descrption Test Group | Test Commenced| Duration Rezult R

» 1/1.0 FLU MOM-MAINTAINED 1 1 NoT Tested

B 1/2.0 FLU MON-MAINTAINED 200 2 Not Tested

B 1/2.0 FLU MOM-MAINTAIMED 1 1 Mot Tested

B 1/4.0 FLU MON-MAINTAINED 1 2 Not Tested

B 1/5.0 FLU MON-MAINTAINED 2 1 Mot Tested

B 1/&.0 FLU MOM-MAINTAINED 2 2 NOT Tested

M 1/7.0 FLU MOMN-MAINTAINED 2 1 Not Tested

H 1/6.0 FLU MOM-MAINTAIMED 2 2 Mot Tested

B 1/9.0 FLU MOMN-MAINTAINED 2 1 Not Tested

B 1/10.0 FLU WON-MAINTAINED 3 2 Not Tested

B 1/11.0 FPLU MON-MAINTAINED 2 alf NOT Tested

B 1/12.0 PLU WON-MAINTAINED 3 z Mot Tested

B 1/21.0 FLU MOM-MAINTAIMED 2 1 Mot Tested

B 1/22.0 PLU MWON-MAINTAINED 3 2 Not Tested

M 1/23.0 FLU MOM-MAINTAIMED 4 1 Mot Tested

& 1/24.0 FPLU MON-MAINTAINED 4 2 MOt Tested o,
v Paszed v Failed v Untested v InProgress v dborted v Defered v Skipped

Print Freview
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