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To be completed by the installation engineer:

User: ____________________________________________________________________________________

Site address: _____________________________________________________________________________
_________________________________________________________________________________________

If maintenance is required please contact:

Company: _______________________________________________________________________________

Address: _________________________________________________________________________________

_________________________________________________________________________________________

Telephone: ______________________________________________________________________________

The installation engineer should complete the relevant sections overleaf before handing this 

document to the user.



BASIC OPERATION

Raising an alarm

Resetting the system

The distressed person raises
an alarm by pulling the cord
of the ceiling pull unit

The ceiling pull’s red reassurance
LED illuminates to reassure the
user that an alarm has been made

Additional feedback that an alarm
has been raised is provided inside
the WC via the Remote Reset Point’s
sounder and reassurance LED

Outside the WC, the overdoor light c/w sounder
activates to visually and audibly guide people
to the area where assistance is required

The one zone call controller’s ‘CALLING’ LED
illuminates and its sounder activates to let staff know
that someone is in need of assistance

ON CALLINGG

Alarm calls can be cancelled
from inside the WC at any time
by pressing the Remote Reset
Point’s ‘RESET’ button

Depending on how the
Call Controller has been set up,
pressing its ‘RESET’ button will:-
(a) cancel the alarm and reset the system;
(b) mute the call controller’s sounder; or
(c) have no effect.
See below for details of how your call controller
has been set up.

ON CALLING

The following equipment (if applicable) will also activate when an alarm call is made:
________________________________________________________________________________________________
________________________________________________________________________________________________
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Pressing the call controller’s reset button on your system will (checked box indicates operation):

❑ RESET THE SYSTEM   ❑ MUTE THE CALL CONTROLLER’S SOUNDER    ❑ HAVE NO EFFECT

We recommend the system is tested on a weekly/monthly basis following
the above procedure to ensure correct operation.


